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In this presentation:
AProfile of Participants

AConference experience
Areas of success
Areas for improvement



INTRODUCTION

A The8th Quadrennial was held between Novemisr
4, 2009at KfarHaMaccabialsrael on the theme of:

Building the Jewish Connection:

The added value for Jewish Community Cemters
connectinglews to the Jewish community Israel
and to the Jewish people

A Attendance

62% of respondents attended all three dag28%
only one day

82% attended the first day, with slightly lower
attendance on the other day3%% and/8%)
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METHODOLOGY

A Internet survey administered from November
12t through Decembei 5", 2009

A Survey deployed by way ofreail

A Mailing list:234WCJCC conference participants

A Outstanding response rat&é30responses%5%

response rate) of which03(45%) completed the
survey

A Design of survey and analysis conducted by
Research Success Technologies.
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PROFILE OF PARTICIPANTS



: Regional Distribution of Attendees
Profile of J

Participants

/50% male50%
female

/Countries with the
largest
representation were:
Israel, USA, and

France.

- .. Russian

/One participant speaking

attended from India countries
(FSVY,
10%
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PRIMARY ROLE OF CONFERENCE ATTENL

WCJCC lay
leader,
8%

A 55%
professionals
Jewish

A 33% lay professional
leaders 28%
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Conference experience

AREAS OF SUCCESS



97% SAID CONFERENCE CONTRIBL
TO DESIRE TO ATTEND NEXT ON

To what extent did your experience at this year's conference
contribute to your desire to attend the next WCJCC conference

Not at all__

1%

A little
2%
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96% SAID CONFERENCE WAS A SUt

Overall, would you say that the conference was a succe:!

A little, 2%
Not at all,1%
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/9% SAID CONFERENCE AMONG TH

Fromyour general experience attending Jewish communal
conferences, would you say that this WCJCC conference ranks

My most
outstanding
conference

experience14%

Among the wor The worst
conference conference
experiencesN% experience(0%
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Area of Success

Please rate your experience
with the following:

Satisfaction ool

"very positive"

979 989 9 9V

Almost all participants =~ ,,, 22/
expressed satisfaction
with the organizational
aspects of the
conference
80% ranked the
general organization
and customer service as

d Q S N\E LJ2 é- 7\ UTFAQL@W%WJ:’SGI’WCG The Customer The generalThe food at

of the  at the hotel conferenceservice fronorganization  the

rooms at registration conference ofthe conference
the hotel process organizers conference
and staff
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Area of Success

To what extent were you

personally interested in the
Conference theme conference themé&

81% were very
Interested in the
conference theme

66: UK2dzZaAKaG A0 A
AYLRNIF YUé U folal
single theme that ties the  all
majority of sessions o

. A little
together into a coherent 14,

experience.

TLV '% 1o
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Area of Success Was the plenary a success

98 Y 100

Plenary sessions

There were four plenary sessions
attended by73%-84% of % that
respondents. answered

The added value of Jewish very much

community so/
somewhat
How can Israel become a platform for

strengthening Jewish identity and
community at the JCC?

Jewish learning in our JCCs:
Aspirations, dilemmas, tools.
Ensuring the future sustainability of
the Jewish Community Center

The plenary with Rabbi ODonniel

Hartman was evaluated as most Israel asa  Future Jewish Added value
successful, closely followed by the platform sustainability learning of
plenary with Dr. Ruth Calderon, community

AsherOstrinand Avrahaminfeld.
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Area of Success

Did you learn something

significant? 100
Plenary sessions 95
82%6-100% said that they
learned something significant % that
at the plenary sessions answered

Again, the plenary with RabbiVvery ”;UCh
Dr. DonnielHartman was comenhat
evaluated highest, closely

followed by the plenary with
Dr. Ruth Calderon, Asher
Ostrinand Avrahaminfeld

90%-96% also said they
felt somewhat or very
inspired by those two

sessions .

Israel as a Future Jewish Added value
73%78% felt the same platform  sustainability learning of
way about the other two community

plenary sessions.
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Conference experience

AREAS FOR IMPROVEMENT



5Aa

85%

O
y
i

A meeting
place for
those
concerned
with Jewish
Community
Centers
worldwide

~

v

dzaaAy3d ljdzSadrz2ya NE3IFNRAY3I | ISy
R axyauAMJuxzy BB A dzESG S RBA Y KB K
SFNYAY3IE YR aadzoadlyiAdgsS RA&Odz
Please tell us the extent to which you think the conference was
% answering "vergnuch so"
61% 65% 65% 64%
49%
41% 41% 40%
A forum for| A place to | A forum for| A place to | A venue for| A venue for| A forum for An
inspiration | engage in | setting the | learn from | educating | educating | grappling | opportunity
significant | agenda for| colleagues| participants| participants|with cutting-| to refine the
discussion| Jewish about centralabout central edge issues skills Jewish
regarding the Community topics in the topics in the professionals
mission of | Centers world of |Jewish world and lay
Jewish Jewish leaders need
Community Community to serve their
Centers Centers Jewish
communities
Mission Learning Le

Collective Experience




Area for improvement

To what extent did you feel
that the different parts of the
Conference theme conference were integrated

around the theme?

While participants were interested
in the conference theme, there
was ambiguity regarding the
degree to which the conference
was successfully integrated
around the theme

In line with the findings on the

previous slide44% felt that the

extensive focus on a single theme

a OSNE YdzOKé¢ Syl ofS
in-depth learning, whilé0%

all SR GKIFG AG 2yfte
enabled meaningful learning
In other words, a significant
number of participants felt that
the learning experience could
have been better. 7
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THE SOURCE OF RHEHEATIVELY
LOW MARKS FOR THE LEARNING
EXPERIENCE AT THE CONFEREN(
WERE THE SEMINARS



Area for Improvement

Would you say theseminars
The seminars sessions are  YOU attended were asuccess?
N} SR | &adz00Saax odziXx

In comparison to

Not at all
the plenary 19
sessions fewer Not very

muc

rank the seminars
successful
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WHILE PARTICIPANTS ATTEND PLENARY SESSIONS FOR INSPIR,
TOP LEVEL SPEAKERS, THE PRIMARY MOTIVATION TO ATTEND
SESSIONS IS TO LEARN.

Primary motivation to attend seminar

Go with others

5 knew
Deepen my L RZ2Y 2%
knowledge remember
31% 1%
It was on the
schedule

3%
Hear a top level

speaker
5%

Feel part of the JCC
system
6%

Networking
8%
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THOSE WHO ATTENDED A SEMINAR WITH THE MOTIVATIOI
LEARN WERE LESS LIKELY TO RATE THE SEMINAR AS SUC

Evaluation of seminars based onotivations to attend

100

8 4 %
71Y% 0 0 0 0
71/69/69/69/60%
%that ranked the 380
seminar as "very
much" a success
I 0 %
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SUGGESTIONS FOR IMPROVEMENTS: MORE FOC
SEMINARS AND QUALITY OF LEARNING

A general comment

a2 KAftad UGKS FE?YEN? é?ééAQYé g S NI
ASYAYEFNR L TGGSYRSR ¢gSNB y20 dzLJ
JCC to JCC learning

Aq!ﬁéxﬁxzf 2T Y2NB RA&OdzAaAz2y 3INE
RAaAOdzaa UKSANI aLISOAFTFAO A &adzSaodé
AA ¢ KSNB YAIKUG 0S &L} OS F2NJ AYdSNN
NEIAZ2Yad hyS O2dzZ R fSINYy FTNRY 2

Discussion about burning issues

AbLY ONBI12dzi aSaairizya || RAA&AOdzaaA
Communal study
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